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Embedded Standard
Operating
Procedures (SOPs)

Embedded SOPs is a feature in the
HiveWatch® GSOC Operating System
that allows operators to access
customized SOPs in a centralized, easily
accessible location within the platform.
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e Improve efficiency and response times while
accessing the SOPs within the same platform used
to manage security incidents.

e Limit context switching between multiple systems
during a security incident.

¢ Increase training effectiveness by streamlining next
steps within the HiveWatch® GSOC OS for operators
to follow.
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departments using SOPs to ensure incident
resolution.
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¢ SOPs are connected to specific event
types, which allows operators to
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